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611:w1OS(ltJn,j'&imj'I~1~ €J ~ l.:JiJtJ1~a'VI6t-J~ ~.:Jd fl rue n 1 'SlJm 'S\Jl11 "il~€J'U€J.:JA11lJfl11iJ mllJi~ L~ EJ~'V'l€J
.J OJ

LfltJ1f1'U

- l£> -



iI Q d .J~ I oCII d I Q _

m'Uf11"Jb\l'U bb~~m~'U1'Ufll'jeJ'U'Ylyj\ll'jru111lJfl11lJbaCJ\I~\I(JltJf11':ibn~fll':i'Vl\l'j~

('0.\eJ.cs:') a1Umyj'j1lJ'1JB\lfl1'jVltJ\l1tJ\I~tJ'V!tl1tJ\l1'U'1JeJ\I'S~ fil~fil11lJ~1\1 1Lb~~fil111J-r'U~~

'Y11\1~~blJ~'1JeJ\lb~lV1if1m'UVll\1bbvl\l 1~CJlbfl"Jl~~alb'V!(Jl~LbYf\l~\l (Root - cause analysis) bb~::;La'Umb'U~bL'U1'Yll\1•
fll~Lbti1 '1JuqJVll1 'U"J~CJ~CJ11

d dOQJ d QJ 0 Q , Q,.I

(b. lel. C9» fil111J L~tJ\lVla1filqJ LmJ1 numsen b'U'U\I1 'U'1JtJ\I'V!'U1CJ\ll'U'1J€l\l'j~

(b.®.lel) m1lJL~'Ub~tJ1n'Utl'j~a'Yl5tJ~'1JeJ\lfl1'j'U~Vl1'j~~fl1'jfl11lJb~tJ\I bb~~f11"J'IJ~Vl1':i

~~fl1'jm1lJb~CJ\I~1'Ufl1"J'Yl\l~\91 "J1lJ~\l1~'U'Ufll'j1tJ\lL~CJ'U (Whistleblowino) '1J€l\l'V!tl1CJ':}1'U'1JtJ\I'S~, ~ ...

('0.\eJ.Gn) fil11lJ L~'U LMCJ1 fl'U Wl1lJ L~ CJ.:}yjtJ bb~~ b'V!lJ1 ~6'llJ'1JtJ\I m 'jfil1 'U fillJ.n 1 CJ1 'U•

~l'r'J\l a nun 1 tJ1'U'j~ 1'l'U~\I'V!1 ~ \9111\l ~eJ'U~1'U ~1"i1fl11~1'U.nlJ.n 1 i'l 1 VI~ \l~1 L'W1"J1 tJ\ll'UtJ ~ fl111'l 'j1\l~ tJ'U
'U

1VI~1V1if 1~1'U':i1"i1fll'j b~1~\ln~'1JeJ\lVltl1 tJ-r'U(Jl'j1\l,r'UVl"Jl'U~h tJ

(b. lel) 'jl tJ\l1'Ub~tJ1 n'IJ fl1"J'IJ ~'V!1'j~ ~fl1'ji'l11lJb~tJ\l bb~~fl1'jfl1'Ui'llJ.n1 tJ1 'U tJ ~l\1ifeJtJtJ,,~
", '

SIt v w 1/

e.J11"J1"i1fll':i\l\l'V!1 ~Vl ':i1'UentJ
'U

('0.C9>.(;11) fl"Jru'V!tl1rNl'U(Jl11\1~tJ'U.nlCJ 1 'U'1JtJ\I'V!tl1 CJ\ll'U'1JtJ\I-r~ \911lJoVtJ (®) 'V!tl1tJ\ll'U...

(Jl'j1\laeJ'U.n 1 tJ1'U':i~~'U m~Vl'j1\1 m1\1aeJ'U~1'U'j1'lJfl1'j'j~~'Um1J 1'U~\I n~ m~Vl'j1\1 1VI?l\l~lL 'U1'SlCJ\ll'Ue.J ~

fll'j(J1'j1\l~eJ'U 1VI~1'V!'Wl?l1'U"Jl"i1fl1'jJ'W 1 'Yl"Jl'U~1CJ

('0.®.\eJ) mru'V!tl1tJ\l1'U~"J1\1aeJ'Um CJ1'U'1JeJ\I'V!tl1CJ\l1'U'1JtJ\I-r~ (J111JoVeJ(®) 'V!tl1 CJ\ll'U...
\91'n\l~eJ'U.nlCJ 1'W'H~I'l'UmlJ \91"J1\lG'1tJ'U'V!tl1CJ\ll'U'1JtJ\I'S~1 'U~d'W.nlJ.nlfil 1VI~\I~lL 'Wl"JltJ\ll'UtJ~fll"J\9111\1~eJ'U 1VI

... 'U

oVeJC9>~ fIru~m'jlJ f11"J~'jJ\lG'1eJ'Ui'l1'jijfll'~tl'j~"i1lJ bb~~f11'j'lh~ d'h.Jc.J~ ~\I.a•
(C9» fll ~U ~~"lllJ'1J €l\l filru~ f1~ ~lJ f11 ~I'l ~d \I &'1 €l 'U fil'J ~ nl'V!'W~ hJ'li' €l tJwll ~fil~\I ~ €lU•

1~weJ\lr;u ~~"1llJbb~~ fl1'~~\llJ~~u~~-qlJ 1Vlbu'W1U\911lJ~nl'V!'W~ 1n'Wf1!)'lJm'1JeJ\lfilru~ m~lJf11~m1\1~tJ'U
d I ~ I ~ Q

'Ylc.J1'Wi'l1 l1J b'V!'U'lJeJ'U\11 fl fI ru~ m~lJ f11'j'1J€l\l'V!'W1CJ\ll'U'1JtJ \I'j~ ua~f1ru~m'jlJ f11 "J~ "J1\1 aB'U m "JlJf11 "JU"J~"i1lJ~ .
~11Jn'Ut!'U~'V!1"J'1J€l\l'V!t.b CJ\ll'U'1JeJ\I-r~ t!~"J1\1~tJ'U.nlCJ 1'W bb~~t!~"J'J \I~tJ'U.nltJ'WtJfl tJ~l\1'li'tJtJU~ ~'V!ti\li'l~\I

\J d.II " '\I

(\eJ) fll"JU"J~ LlJ 'WtJ a f11'jU 5 'IJ~ \l1'W'1JtJ\I i'l ru~ fl"J"JlJ fl11\9111\1~ tJ'U vi' eJ\I ~ 1L i1'U fl1 "J

tJ~ l\1U tJCJU~~'V!ti\lfl~ \I U1~fl€l'Uvi'1CJ f111U"J~LlJ'UtJ~ fl11U5 'IJ~\ll'W'1JtJ\lfilru~fl11lJf111~11\1~tJ'U 1'Umyj1'JlJ

ua~nl'jtl ':i~ blJ'U (:.Ja fl1 ':itl ~ llii\l1'Wfl "J"JlJms ~"J1\I~ eJ'U'j1 tJ1.i fI fI ~
II I cv ,., I • Cl.I

'1JtJ C9>!>'11(b) 11 tJ \11 'Uc.J~ rrrs \911'1\1~ €l'U~ tJ'V!'J 'V!'U1'V!'U1 tJ \I1 'W'1JtJ \I "J~ ua ~i'l ru ~ fl1 'jlJ fll ~...
~'j1\1atJ'U ~\I~tJltl.a

(b. C9» 11 CJ\ll'U tJ~ fl1 'j \91'n \I~ tJ 'UmlJ LLtJ'Ufll'j \91'j1'\1 ~ tJ 'U mtJ 1'WLd"1e)'t.l~lJfil1'jLL~~ hJLn'U

6'ltJ\IL~tJ'UU'U\llfl1 'U~ ~ 1Li1'Ufl1'j\91~'J\l~€l'UL~dL~~\l m ru L~ tJ\I~ \91'j'J \lyj'U LU'WL~tJ\I ~ \l ~~ t:J~L~CJ'V!lCJIJitJ'Yl1\I11 "i1m ':i

1VI"J1tJ\11'Uc.J~fl1"Jm1\l~eJ'UVf'UVi

(b.C9>.C9» mru'V!\b CJ\l1'U~~d\l~tJ'U.n1tJ 1'W'1JtJ\I'V!tl1tJ\l1'U'1JtJ\I-r~ \911lJoVtJ (C9» 'V!tl'J tJ\ll'W...
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